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Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

Dear Commissioner: 

Applicant's records reflect that it has been over thirty-six months since the 

above-captioned patent application was filed with the United States Patent and 

Trademark Office. To date, we have not received substantive examination of the 

captioned application. 
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I hereby certify that this paper or fee is being deposited with the United States Postal Service "Express Mail Post Office to 
Addressee" service under 37 CFR 1 .10 on the date indicated above and is addressed to the Commissioner for Patents, 

P.O. Box 1450, Alexandria. VA 22313-1450 
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Status Inquiry 

U.S. Serial No. 10/820,346, filed April 7. 2004 



Applicant respectfully requests the expected mailing date of a first Office 



KlRKPATRICK & LOCKHART PRESTON GATES ELLIS LLP 

Henry W. Oliver Building 
535 Smithfield Street 
Pittsburgh, Pennsylvania 15222 
Telephone: (412)355-6319 
Facsimile: (412)355-6501 
Customer No. 26285 



Action for this application. 



Respectfully submitted, 
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